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Evaluation Survey




The main purpose of the research is to evaluate the
Instructors’ performance, the curriculum of the Course and

the educational Infrastructures and Resources that BCI
provides to students.

s for Course & Teaching Evaluation

Analyzing the
results of the
survey using
statistical
techniques.

Conduction of a
survey and data
production.

|dentification of
right criteria.

The sample of the research consists of 55 students (2020-2023) at Business
Confucius Institute of the Athens University of Economics and Business.

Providing
feedback to
Instructors,

Administrative

Staff and

Directors of BCI.
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Ime slides and/or notes of; the Course enhance
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Educational Infrastructures and Resources
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Student’s Relation with the Course
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Apart from lectures and tutorials, you spent the following number of hours
every week for projects/exercises/study or other course-related homework.
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General Demographic Information

EEE;::vlvv3eginners (HSK 1)
» Elementary (HSK 2)
® Intermediate (HSK 3)
® Intermediate spoken Chinese (HSK

4)
® Upper Intermediate (HSK 4)




2

110

[1, 7]

r

(7, 14]

(14, 20]

. /
/ %%uatlon SUrvey,

General Demographic Information

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

B Beginners (HSK 1)

O Intermediate (HSK 3)
O Advanced (HSK 5)

O HSKK 1

OHSKK 3

Elementary (HSK 2)

B Upper Intermediate (HSK 4)
O Upper Advanced (HSK 6)

O HSKK 2

O HSKK 4






Coll ot [ozieryiniyg BEYELUEEep) SUPYSY

fli

Employment status ~ Highest degree or | evel of education

General Demographic Information

-
////////
//////




Conclusions




Main Conclusions based on the survey outcomes

Overall, students evaluated the as very good.

The overall quality of the that students have attended was assessed
as very good.

The support the learning process
except from the library where the students stated that it requires more
material for the course.

The majority (52,7%) of the students 80-100% of lectures and
tutorials spending on average 2-3 hours per week for course-related
homework (61,8%).




Secondary points based on the survey outcomes

The that led students to learn Chinese are their particular
interest in this language and their willing to improve their CVs.

Most of the students have been about the services provided by
the BCl via the online official page or via social media.

To provide
continuous To become
feedback to aware of the To evaluate the

To identify

both teachers 7 worth of effect of the

and directors it resources program on

concerning P / invested in the participants.
program program.

success.



Teaching and Course Improvements

‘ Revision of the current coursebooks.

Enhancement of teaching & learning by providing course
slides/notes. )

Conduction of focus groups to obtain the course’s proper
level of difficulty through online seminars. )

~

Establisment of an online Library to motivate students
to use it. )

Increase awareness by sharing the survey outcome with
the instructors.

Repetition of the survey again to see if performance has
further improved.

. Implementation of more social media for increasing share of
voice
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Results

Comparison New Survey 2020-23 <-> Previous Survey 2015-19




Overall, the

Comparison with the i
p Students answers to A higher percentage satisfaction of the

previous survey : of students (72,2% :
revealed that a s cqrresppndmg relative to (22,7%) students with a
greater proportion of questionnaires actively participated wide amplitude of
students are proved that the in the Course course and teaching
currently satisfied course was valuable (through in-class aspects is at very
with the instructors’ to them. discussions, projects, high levels.
performance. exercises).

In total the
corresponding
questions of the

Greater demand

' : educational
There is greater In the previous survey most of the Ao AL infrastractures &

; : students have been informed about the hold t X
comprehension regarding services provided by the BCl via the o fesowces didinos
the curriculum with a online official page or via another bachehlp rhde%reel tel d;?gf:,;ﬂf?;ﬁg;n
difference above 11,6% in student. In this survey many of the 1SN SCNOO the two surveys

graduates comparing ys.

comparison to the students have been also informed via
previous survey. social media.

o

to previous years.
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