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The main purpose of the research is to evaluate the
Instructors’ performance, the curriculum of the Course and

the educational Infrastructures and Resources that BCI
provides to students.

Steps for Course & Teaching Evaluation

: Providing
Analyzing the
: feedback to
ldentification of Conduction of a results of Fhe Instructors,
: P survey and data survey using . :
right criteria. : E Administrative
production. statistical Staff and
techniques. Directors of BCI.

The sample of the research consists of 130 students (2015-2019) at Business
Confucius Institute of the Athens University of Economics and Business.
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Overall, the Instructor is good.
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Course

dheeolse s levelioidifficulty The workload of the Course
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Educational Infrastructures and Resources
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Student’s Relation with the Course










Student’s Relation with the Course
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General Demographic Information







4 R ("h’ - -)r,” 2 Vo < [ e . g e v \ ! ‘ ~ Y
Collrses eo Joeiepjlp)d EValliaion JUurvey

Other 10.1%

Through participation in a workshop/conference organized by
BCI.

Through a call from a colleague/employer. 5.5%

Through information from a former student.

Via the online page: www.confucius.aueb.gr.

Via Social Media. D.2%
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General Demographic Information

Class Level of stude

The academic year in which students attended the course.
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General Demographic Information

per Intermediate (HSK 4)
Advanced (HSK 5)
O Upper Advanced (HSK 6)
OElementary (HSSK 1)
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General Demographic Information

Employment status
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36.6%

19.4%

o
o
X

LI
—
‘
R

35.5%




Conclusions




Main Conclusions from the survey results

Overall, students evaluate the instructors’ performance as very good.

The overall quality of the courses that students have attended is good with
the only exceptions the “workload” and the “difficulty” of the course which
need some decrease.

The educational infrastructures & resources support the learning process
except from the library where the students state that it does not contain
adequate material for the course.

The majority (68,5%) of the students attended 80-100% of the total lectures
and tutorials spending 2-3 hours every week for course-related homework
(51,7%).




Extra Conclusions from the survey results

The main reasons which prompted students to learn Chinese are their

particular interest in Chinese as a language and their interest to improve
their CVs.

The majority of the students have been informed about the services

provided by the BCI via the online official page or through information
from a former student.

To provide
continuous
feedback to

To become
aware of the

To identify To evaluate the

both teachers 7 worth of effect of the

and directors i resources program on

concerning P / invested in the participants.
program program.

successes.




Teaching and Course Improvements

\
‘ Revision of the current coursebooks.
4

Enhancement of teaching & learning by providing course
slides/notes. )

Conduction of focus groups to obtain the course’s

‘ proper level of difficulty and workload. )

Improvement of the Library administration &
organization to motivate students to use it.

‘ Share the results with the instructors.
‘ Conduct this survey after six months.
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