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The main purpose of the research is to measure the Net

Promoter Score of BCIl services and evaluate the overall
satisfaction of BCl costumers.

s for Net Promoter Score Evaluation

Analyzing the
Review of NPS Conduction of a results of the Providing
Survey Best survey and data survey using feedback to
Practices. production. statistical Directors of BCI.
techniques.

The sample of the research consists of 130 students (2015-2019) at Business
Confucius Institute of the Athens University of Economics and Business.



“Net Promoter Score (NPS) measures customer experience and predicts business

growth. This proven metric transformed the business world and now provides the core
measurement for customer experience management programs the world round”.

* Promoters (score 9-10)
» Passives (score 7-8)

 Detractors (score 0-6)

Not at all likely Neutral Extremely likely

Detractor Passi Promoter

% PROMOTERS - % DETRACTORS = NPS (NET PROMOTER SCORE)

WWww. netpromoter.com



BCl Chinese Cultural
Lectures

BClI Summer Camps
BCI Winter Camps

Chinese Bridge
Competition
BCl Scholarship
Chinese Language Tests

Demographics




BCl Chinese Cultural Lectures
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BCl Chinese Cultural Lectures

Have you participated in any of the
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Mai Promaiar Scarsg StirYaY

BCl Chinese Cultural Lectures

If you participated in any
do you consider your overall experience satlsfactory7
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43.8%




BCl Summer Camps
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BCl Summer Cam

Have you participated in any of the
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Mai Promaiar Scarsg StirYaY

BCl Summer Camps

If you part1c1pated in a
do you consider your overall experience satlsfactory7
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50.0%




BCl Winter Camps
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Have you participated in any of the




Mai Promaiar Scarsg StirYaY

BCl Winter Camps

If you participated ina B
consider your overall experience satisfactory?
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Chinese Bridge Competition




VaE Proplataf Sceofa VE)




Mai Promaiar Scarag StiraYy

Chinese Bridge Competition

If you participated in the ose Bridge Competition -

you consider your overall experience satlsfactory7 ___
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BCI Scholarship
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BCI Scholarship

Have you expressed interest in receiving a B
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Mai Promaiar Scarsg StirYaY

BCI Scholarship

If you received a , do you consider
your overall experience satisfactory?
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46.7%




Chinese Language Tests
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Chinese Language Tests
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Mai Promaiar Scarsg StirYaY

Chinese Language Tests

If you participated in any e
consider your overall experience satisfactory?

7 (I fully agree)
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35.4%

27.7%
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Conclusions




Main Conclusions from the survey results

“ (i.e., one that is higher than zero) is generally deemed , a
NPS of is generally deemed , and anything over is ”

Source: www.wikipedia.org
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