


The main purpose of the research is to measure the Net

Promoter Score of BCIl services and evaluate the overall
satisfaction of BCl costumers.

s for Net Promoter Score Evaluation

Analyzing the
results of the
survey using
statistical
techniques.

Conduction of a
survey and data
production.

Review of NPS
Survey Best
Practices.

Providing
feedback to
Directors of BCI.

The sample of the research consists of 63 students (2020-2023) at Business
Confucius Institute of the Athens University of Economics and Business.



“Net Promoter Score (NPS) measures customer experience and predicts business

growth. This proven metric transformed the business world and now provides the core
measurement for customer experience management programs the world round”.

* Promoters (score 9-10)
» Passives (score 7-8)

 Detractors (score 0-6)

Not at all likely Extremely likely

: s

Detractor Promoter

% PROMOTERS - % DETRACTORS = NPS (NET PROMOTER SCORE)

www. netpromoter.com
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BCIl Chinese Cultural Lectures

Have you participated in any of the
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BCl Summer Camps
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BCl Summer Camps

Have you participated in any of the

3.2%

38.1%

58.7%






50.0% 50.0%

BCl Summer Camps g]
U

1951

SCO re Su rvey



Chinese Bridge Competition E]u i

,,,,,

,,,,,

,,,,,



[

Mae Promaigy Scora SUryayY

Chinese Bridge Competition

Have you participated in the
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Chinese Bridge Competition

If you participated in the e v
you consider your overall experience satlsfactory7
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BCI Scholarship
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BCI Scholarship

Have you expressed interest in receiving a
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Chinese Language Tests
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Chinese Language Tests

Have you participated in any of the
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Conclusions




Main Conclusions from the survey results
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NPS of is generally deemed , and anything over is

Source: www.wikipedia.org
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Chinese Bridge
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BCI Scholarship Chinese Language

Tests

(i.e., one that is higher than zero) is generally deemed , a

Focus groups

Surveys with
open questions
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Results

Comparison New Survey 2020-23 <-> Previous Survey 2015-19
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Net Promoter Score Survey
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